
 

 

 

Annex “2”, Health club section, pg. 26, under the JHA Post COVID - 19 Jordan Hotels Operational 

Protocols 

Date: 28-6-2020 

 

Re Operating Massage Spa Facility Protocol  

 

Introduction: 

The need for relaxation and therapy is probably at an all-time high given the anxiety and stress over the 

global pandemic.  But for now, people worked up over the situation will need to focus on meditation, 

deep breathing exercises, mindfulness, and other alternate forms of stress relief. You might need to 

consider new added value to your current services. 

Clean facilities proper procedures to ensure visitors safety and disease prevention protocols are the key 

components of a professional massage and treatment experience. The current pandemic urges us the need 

for renewed attention to details as the facility returns to operation.  

Develop Guidelines and methods for cleaning and disinfecting products and 

disinfection of different areas of a massage facility, to reduce the entry of COVID-19 

to a facility. 

Arrival 

Greet clients at the door, avoiding practices such as handshaking or hugging. 

Use a no-touch thermal temperature scan to confirm the client’s temperature 

is no higher than 100.4°F [38°C]. If a client has a temperature above 100.4°F, or 

if they have developed cold or flu-like symptoms or other symptoms 

suggesting illness since the pre-session phone call, reschedule their massage 

session and suggest that they call their primary medical doctor for consultation   

If the client arrives wearing medical gloves, request that they remove the 

gloves before entry, as gloves may be contaminated with respiratory 

droplets from the client touching their nose or face. 

Confirm that the client has an acceptable face mask. If the client does not have an 

acceptable face mask, provide the client with a disposable face mask. 



 

 

 

CLIENT CONSENT 

Spa receptionists must assume that clients are unaware that the risk of infection from 

COVID-19 increases through close contact with other people, like the level of contact 

required to provide massage. Therefore, practitioners must inform clients of this risk 

and obtain their signature indicating that they understand the risk and wish to receive 

massage therapy. 

Sample consent letter 

“I understand that close contact with people increases the risk of infection from 

COVID-19. By signing this form, I acknowledge that I am aware of the risks involved 

and give consent to receive massage from this practitioner” 

Reception, Retail, Restroom Areas. 

Remove items from the reception area that might become contaminated and require 

repeated disinfecting (e.g., magazines, pamphlets, knickknacks, candy Bowls, tea 

station. 

Organize the reception area to promote physical distancing  

Place alcohol-based hand sanitizer 

Have tissues and no-touch trash cans available 

Encourage clients to wear their own face mask to the facility 

Place signs at eye level to educate clients about hygiene standards 

 Disinfect high-touch surfaces 

Ventilate and circulate the air at the reception area often by opening doors and 

windows 

Retail items handled by clients are disinfected between clients. 

Mop Restrooms areas pay special attention to the floor around the toilet which may be 

a reservoir for microorganisms and body fluids 

 

 

 



 

 

 

The Session Room 

Remove items from the session room that might become dusty, or contaminated and require repeated 

cleaning and disinfecting 

Both the client and the masseuse must wear a face mask during the session       

Disinfect high-touch surfaces between clients with a disinfectant  

Cover the massage table and the padding on the massage table with a heavy duty plastic. 

Disinfect the plastic sheet over the massage table with a disinfectant between clients. If a 

plastic sheet is not used, clean the massage table with soap and water between clients and 

wipe it with a massage table specific disinfectant.  

 If the management chooses to use linen and / or towels, the items should be clean, dry-

cleaned, and available in a sterilized package and the masseuse should open it in front of the 

client before spreading on the massage table. 

Ventilate the session room between clients 

Prepare the massage table with clean linens as discussed in the section titled  

Specialized Equipment 

Clean all specialized spa equipment after each use 

Ultraviolet radiation (UV) is an accepted disinfection method for spa equipment 

Flush hydrotherapy tub jets, foot basin jets, and whirlpool jets with a disinfectant between clients 

 

 

 

 

 

 

 


